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GUIDE TO PREPARE YOUR PREMISES FOR YOUR VIRTUAL TOUR 

 

Preparing your premises for a virtual tour is a very important step in making sure you 
receive a quality result. Virtual tours are often a person’s first impression of a place, 
so it is important to make sure that the first impression is a great one. 

 

PRESENCE OF PEOPLE ON THE PREMISES 

Virtual tours are best viewed without people in them, including our clients. While we 
are working away on capturing your premises, we request you are not visible in the 
area we are working in. For businesses, it is best to book us when you are closed to 
the public to avoid disruption to your clients. 

 

DECLUTTER & CLEANING 

Clear tables, desks, countertops, post-it notes, COVID-19 signage (your virtual tour 
will outlast the pandemic) and hide and store away cords and wires. Clean mirrors, 
windows and glass doors and dust all surfaces. Where you have blinds and drapes, 
make sure they are consistently open throughout the premises. 

 

CHECK LIGHTS AND ELECTRONICS 

You don’t want light bulbs that are out or flickering or bulbs that are different shades. 
Make sure all lights work properly. During the capture, we require all lights and 
lamps to be turned on. 

 

STAGING YOUR PROPERTY 

Arrange your premises to be visually appealing. Wall art, frames, lampshades and 
other items should be straight and tidy. Place everything exactly as you want it to be 
seen on the virtual tour. Unless you are trying to create a certain theme, be mindful, 
you may not want seasonal décor such as Easter or Christmas in your virtual tour as 
a virtual tour is seen all year round. 



EXTERIOR AND LANDSCAPING 

The exterior is often captured as part of creating your virtual tour. If possible, remove 
cars out of sight, make sure garbage bins are away and tools and hoses are not 
visible. Make sure walkways are clean and tidy. 

 

CHECK OVER EVERYTHING ONE LAST TIME 

Make sure before we arrive you are happy with how your premises is presented as 
this is what your viewers will see. 

 

We look forward to capturing your premises 
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